
 
 

Patient Group News 

Dr Sue Lavelle 
 

As many of you will know, Dr Lavelle left us at the end of July to 
take up a full time position with the Out of Hours service. 

We are extremely sorry to say goodbye to her after nearly ten 
years here at Jubilee Field Surgery, and there were a few moist 
eyes to be seen at her leaving ‘do’ (yes - I’m talking about you 

Dr Popli!) 
We wish her all the very best in her new role, and will do our 

best to fill her very large shoes here - this may take a little time, 
so please bear with us. 

 
 

 
 
 
 



New Office Manager 
 

By now I hope that some of you have met our new Office 
Manager, Tom Peters. Tom joined us in May from a large 

practice in the Bristol area, having previously worked for ten 
years in a dispensing practice in Cornwall. He has plenty of 

experience in Primary Care and is already proving a real asset 
to the team here at Jubilee Field Surgery. 

 

New Nurses 
 

We are very pleased to welcome two new nurses to the team 
this summer. 

Vicky Hyde is a very experienced Practice Nurse who joined us 
in July, replacing Karen Adams who has taken early retirement. 

Vicky is already making a great contribution to the nursing 
team, and is bringing with her skills in Minor Illness: this means 
that she can see patients with conditions such as ear and eye 
infections, sore throats and Urinary Tract infections. We will 

certainly benefit from her knowledge and skills. 
In August we will welcome Anna Woodward who will join us to 

train as a Practice Nurse. She has previously worked at the 
Neonatal Intensive Care Unit at Southmead and also the Breast 
Care Unit. She is very keen to move into Primary Care and we 

are delighted to have her with us. 
 

 Carers - Gold Award 
 

As part of our efforts to give practical support to those patients 
who act as unpaid carers, we take part in the Carer Support 
Wiltshire GP accreditation scheme. This year we are very 

pleased to have achieved their Gold Award: the activities that 
have enabled us to achieve this include holding a Carers 

Coffee afternoon, running a Carers Clinic here at the surgery 
and by offering flexible appointments for Carers.  

 



We will again hold a Carers Clinic in October 2018, and hope 
that the uptake will be as good as in previous years. The clinic 

provides an opportunity for carers to have a health check with a 
nurse, and then a session with an advisor from Carer Support 
Wiltshire, who can give information about services to support 

those caring for a friend or family member.  
 

Please let us know if you know someone who would benefit 
from the help of Carer Support Wiltshire, we can put them in 

touch. 
 

Surgery Refurbishment 
 

We have been very pleased with the results of our 
refurbishment earlier this year. 

 
The rooms that have been re-fitted are not only looking good, 
but help with our efforts to maintain excellent Infection Control. 
This is also one of the main purposes of replacing the flooring 

through the surgery. 
 

The room opposite the Phlebotomy room is now of sufficient 
quality to use as an additional Treatment Room, and this 

enables us to expand the Nursing team as previously 
described. We hope that this will bring benefits to all the 

patients who use the surgery. 
 
 
 

Feedback 
 

I would be delighted to hear from you if you have any 
comments on the developments at the surgery, or indeed, any 

other surgery related comments. 
 

I am here most days, as is Tom Peters, do pop in or drop us an 
email at jfs.office@nhs.net. 
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